InfuSystem: Who We Are

Services and Solutions Facilitating Outpatient Care

“The patient is at the center of everything
we do as a company.”

- Richard Dilorio, CEO

We provide exceptional services, products and people; improving
access to quality medical equipment at more than 6,500 sites of care.

We partner with providers to improve quality of life, while improving
patient satisfaction and outcomes at home.

e Founded in 1988
e Headquartered in Rochester Hills, Ml
e 300+ employees with six offices serving all 50 states and Canada

Nationwide, InfuSystem is a participating provider for nearly 1,300
insurance payers and third-party claims administrators accessing our
‘in-network’ services through over 675 payer network contracts.

Infusion Pumps & Supplies

e Accurate Electronic Infusion Pump

Catheter care and chemotherapy spill kits
Administration sets

Pump pouch

Shipping

Annual pump recertification

Complete biomedical pump service and repair

Clinical Support from Registered Nurses

e Case management for patients
e 24/7 nursing hotline for patients and clinicians
e Patient education resources & videos

Patient Resources
e 24/7 nursing hotline for pump support (150+ languages)
e Assistance with insurance related questions
e Patient education resources & videos in English and Spanish
* Mobile app for patients
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